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Mission Statement
' |

To Provide high quality Internet services a
solutions backed up by excellent custorr
services to achieve the highest levels
customer satisfaction in order to stay as the 7

ISP.




Historical Background
" |

Sahara Net was established in 1989 as a s
hobby Bulletin Board Service (BBS) to serv:
professionals in the Kingdom of Saudi Arabia
By 1994, we were the first company in Sal
Arabiathat offers Internet and EMail services
to the public.

In 1995, we leaped another step to become t
first website designers in Saudi Arabia and
started offering website hosting services ar
domain name registrations.

With the Royal decree to officially licen:
Internet services in Saudi Arabia, Sahara

was approved and licensed as an Inter
Services Provider (ISP) in July 1998.

In December 1998 SateaNet was among the
first 5 ISPs in Saudi Arabia who star
provisioning services.

Today, after obtaining the international
StandardizationlSO 90022008 Certificate we

are proud to be the most reliable ISP as well
the best in customizing Internetoanectivity
solutions for the business sector in Sal
Arabia. It is also very interesting to mentic
that Sahara Net is managed by a team of S¢
youth who own shares in the company. TI
shall give the company infrastructure a w
built foundation forthe future.
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Company Ethics & Standards
ol

As a Saudinstitution, it is very essentiato

represent the values of Saudi Arabia. Thus,

Network Operation Center (NOC) is complete
every possible detail. Our physical assets

always improving, and this improvement

taking place transparently to impress tt
customes with better level okervice.

It is part of our mission to give every custorr
a successful solution @l possible wag. We do
not charge our customers upon market supj
and demand; we charge what fair for the

service to make a successfdeal and build a
mutual relatonship.
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ISO 90012008 International
StandardizationCertified
F |

Sahara Net has always taken into considerat
the quality aspect of the projects carried out.
our solutions, we are constantly looking f
possible improvements that could be provide
to the customer. We maintain an excelle
level of service, by increasing our bandwic
links to the International baddone accordingly
We are proudly the only ISP in the Kingdt
with redundant multiple links through a
available Internet gateways in the KingdoAs
a new uniqueness among all competitol
Sahara Net has obtainedhe international
StandardizationlSO 9002008 Certificate as
the first Saudi Internet provider who obtains ¢
international certificate.
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Service Level Agreement (SLA)
ol

Sahara Net could always offets clients a
service level agreement (SLA) after be
awarded any project based on custom
request. The SLA would guarantee an agr
level of service against an extra fee for an ex
effort to keep the customer connectivit

uptime.

After-sales Support
ol

Sahara Net has a 24 / 7 Custon@are team
that can be reached throughhe tolHree
number: 8003043043

Or +966 3 8340110

or email: support@sahara.com

This department communicates all day lo

with the backend engineers to solve an

problem of critical nature.

sta) Gn, /EA 6 &
E
azGndiehd Aot 2% 6 ARpaK gal ADoday
QFt Ho &4 /AERAE D YEERAGA
G, Gkan,d% £0n, az Qg RC
2Y3 0AKERNG qadGRd
cAeAja 3i

3EGoa .

1

Ta/kn 2Y3 OtLtHA bY
O0AOa | ekFaugoyaa
ynnonn

Hpcoyonnh
support@sahara.comd A hu 00 ¢

} Ada | 3 Aduaazdié AN
Goal AAa



mailto:support@sahara.com?subject=Request%20for%20Support
mailto:support@sahara.com?subject=Request%20for%20Support

Rad] EEPY | B PR EN

Corporate Services

e ~
. - ..\l-.»H.\ —_— \«ARUL-\\\.\\\ \‘I\.\
e \u\nhl t“hh‘\-\i\.ln\‘\-

h%mxﬁ&%&ﬂ%&ﬂ%\\\%\huﬁ\h\%\\dﬂ\u 2
D B S S A A v Av dv A v Y A S S S Y S Y - ———— gy oy o o— / -

,,, )

*




Connectivity Services
ol

Sahara Net provides variety of high spe
digital data services for information transft
and Internet accesssinghigh quality network
connections for businesses seeking secure
reliable Internet access.

These services allow our subscribers to trans
information from one point to ancher at
different speeds ranging from &bBps to
155Mbps locally, nationallyorinternationally.
Different solutions are designed to suppc
data applications such as Internetn@ail, and
web based applications; they are ideal 1
business applications and where the compe
needsto provide Internet acces via a LAN ti
their employees using direct connection
between Sahara Net INOC and alients
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Information Security
ol

Securing your network is one of the mc
important IT concerns; it is always risky wh
you connect your branches to thiternet
without proper security

Sahara Net has the sodions for your security
problems

- DataOnly Connectivity

- Firewall(Hardware& Software

- Virtual Private Network (VPN)

- Multi Protocol Label Switchind/PL$ Service

- Antivirus/ Anti Spanmsolutions
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WAN Optimization
ol

Bandwidth Management and Internet Acce
Utilization, no matter how fast the company
Internet link is, will never be sufficient for the
needs without proper management an
dz A€ AT FGA2Y T NeKhad Signec
several partnership agreements with tt
g2NI RQa fSIRSNER Ay
and Internet acess utilization solutions to
provide our customers with a comprehensi
solutions for their Internet access.
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Hosting Services
ol

Since the beginning, Sahara Net was the bigt
local hosting company in Saudi Aralaiad we
are proud to host thousands of the websites
our servers.

Sahara Net offers its clients many techni
options to meet their dedicated or share
hosting needs; in addition to an advan
security solutions that meet the securi
standards of the mdern financial institutes. Ir
addition, we provide partial and full manage
services of your servers.

Advanced Data Center for Secure Hosting
Sahara Net Data Center has been redesigne
2009; the targeted short term level of
operations for the Data Ceet is Tier3, with

capability in the future to upgrade to Tier
when required.
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Continue¢ Hosting Services
" |

Main Specifications:

wlier3 Data Center (N+1) with capability
upgrade to Tier4 in the future.

wPhysically separate and redundant power a
network cabling.

«Redundant and smart climate contrgystems
with humidity and precision air conditionin
controls.

«Redundant and smart UPS system

wWFM200 Fire Suppression System.

wWater leakage detection system.

wPhysically located in Dammam, Saudi Arabi

wMultiple levels of physical access with secul
and camera surveillance .

wMonitoring and alerting orall devices in the
data center

wSeparate physical space for Sahara Net ¢
equipment and Collocateequipment.

wCapability for physical access to collooat
equipment if needed.

wCapability to physically separate ea
collocation customer through secured rack.
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Continue¢ Hosting Services
o

Multiple Hosting Solutions:

wShared Hosting Plans.

wVirtual Hosting Plans.

wDedicated Hosting Services.

wCollocation Hosting Services:
This service is very similar to Dedicate
Hosting with one major difference In
Collocation, the customer provides tr
hardware (servers usually in this case) ¢
Sahara Net provides the space an
connectivity for such equipment.

wUnlimited space on SAN/NAS storage syste

uDR (Disaster Recovery).

Customized Hosting Solutions:

wCchosting in other locations around th
world.

wAutomatic failover and load balancing acrc
servers in the same siter across different
sites.

wGlobal DNSdad Balancing.

Just provide us with your requirements and c
designing engineers wilork with your team
to reach the best solution that fits your budge
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Email Solutions
' |

Electronic Mail (eMail) has become a truste
business = communications tool. With -neail,
businesses can easily reach their vendors, partn
and custoners in an easy and cost effective methc
Sahara Net, as a leader in the Saudi ISP ma
provides extensive and advancedVail solutions.

We work with customer to develop a solution th

suits your needs and business requiremer

Following are a samplef the eMail services we

provide today:

1 EMail Security ServicesToday, many -enails
sent on the Internet carry worms, viruses ai
annoying advertisements. Such-Mails waste
82dzNJ GAYS YR &2dz2NJ S
threat to your security. Sahara Net provides o
of the best services in Saudi Arabia to fil
unwanted e-mails and deliver to your inbox clee
e-mail content.

1 EMail Backup ServiceThis solution provides
higher availability to your  incomingneail. It
will protect your organization against failure
your local eMail Server or the failure of you
Internet link.
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Continue- Email Solutions
' |

i EMail Server:Sahara Net works with custome
02 1y26 0KS 2NHI YA
requirements. Through this knowledge, we w
provide free consultation services and provi
the most suitable solutions to your -mail
requirements.

Managed eMail Server: Many organizaons
today don't wantto be bothered with managin¢
their eMail Server. This service allov
organizations to concentrate on their busine
while Sahara Net handles yowMail Server(s) ir
our environment providing you with peace
mind and professionasupport that you need tc
run smoothly.

EMail Migration Services:Sahara Net provide:
assistance to organizations you to move frc
current ISP or enail provider to Sahara Net in
professional and well studied migration plan th
does not affect your agoing business and wit
zero down time.
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http://www.sahara.com/index.php?option=com_content&task=view&id=210&Itemid=280&lang=ar
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http://www.sahara.com/index.php?option=com_content&task=view&id=152&Itemid=226&lang=ar

SMS Marketing
ol

You can now send group messages through Sa
Net access depending on huge data bases of Sa

Net or your available data base.

This service gives the marketing companies
the companies which have large number
clients an advantage, which has the desire

communicate with them directly an

meticulously.
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Sahara EasyNet Kp AAAA

< [T
The service is available to all the users w e~ . L. , .
already have the Didlp service on the AYUoa GnAn | TAAO
numbers beginmg with 366, to use Sahat - S =l a s
EasyNet service, all that you need to do is baAd c n mMH@AKK e alg RAC

the number 3660123 without doing th 0
settings of the proxy, Username or Passwc

All it requires is to place the number 36601 & (Ev :_E'.O* T RAG !OM@'ZV T A SR S 1 R
in the field of the phone number in th & U 287 ZM@@ZLM
browser/dialer and you will be logged in to th

service immediately.
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ADSL Services
' |

Sahara Net introduced the ADSL service bac
2001 it is available as subscriptions a
prepaid cards in variety of speeds starting frc
64kbps up to20Mbps , our Customer Car
department activates the subscriptions arout
the clock and the prepaid cardse available
through our authorized resellers in addition
our online store at the link

http://mall.sahara.com

Subscribers can pay for the service by b

deposit, credit card, or Sadadservice
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Individual Hosting Services
ol

Since thebeginning Sahara Net was the bigge
local hosting company in Saudi Arabia and
are proud to host thousands of the websites
our servers.

Our hosting services started long tinm®efore
any other local hosting provider and today w
are holding a big markeshare in hosting
sector.

Sahara Net offers its clients different technic
options to meet their hosting needs for a ve
affordable cost allowing any individual to eas
establish his perswml website.
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Our Clients

MINISTRY OF ECONGRFLANNING
DAELIM SAUBRABIA CO. LTD.
RADISSON SAS HOTEL

SAUDI PAN GULF COMFA

AHMAD N. ALBINALISONS CO.
MOVENPICK HOTEL

AL SORAYAI TRADINBUSTRIAL GROUP
YOKOGAWA SAUDI ARABOMPANY

SAUDI ELECTRICITMERANY

NATIONAL GUARBEALTH AFFAIR
AREEARABIA LTD.

SAUDI RESEARCH AMIRKETING GROUP
(SRMG)

GAS ARABIAN SERVICES

SAMSUNG SAUDI ARABGMPANY LIMITED
MITSUBISHI HEAVY WETRIES (AMC)

AL HOKAIR GROUP

SAUDI ARAMCO

AL RAJHI INVESTMENROUP

EMAAR

OKAZ ORGANIZATIONRFRIRESS &
PUBLICATION

YANBU INDUSTRIAL CEGE

SAUDI CEMENT COMPANY

SAUDI BINLADIN GROUP
ABDULRAHMAN ALFAURKI CORPORATIOI

JUBAIL ENERGY COMFFAN



Our Partners A pa A
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P Z8e @ Redline | VIRCOM
Microsoft: XAVIRA & KERIO

PLATINUM PARTNER
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